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IIpaBuia BHYTPEHHEro pacnopsjKa /s NaHeHToB
000 IOKTOP JIAMT»

1. OO0uiee moJioxeHne

1.1.  Hacrosmue IIpaBuna paspaboransl Ha ocHoBaHMM KoHcTuTyuuu Poccuiickoit @enepalud,
I'paxknanckoro konekca Poccuiickolt @enepanuu, 3akoHa P@ ot 21.11.2011 r. Ne 323-®3 «00
OCHOBAX OXpaHHI 37I0poBbs rpaxkaan Poccuiickoii @enepauum», 3akosa PO ot 07.02.1992 r. Ne 2300-
1 «O 3amure npas motpebuTeneii», 3akoHa PO or 27.07.2006 r. Ne 152-®3 «O nepcoHanbHBIX
JAHHBIX» W WHBIX HOPMATHBHEIX akToB Poccuiickod @epepauyy, periaMeHTHPYIOMNX
NpeI0CTaBIeHHE MEIMIMHCKHX YCIyT.

1.2. Hacrosmue Ilparuna SIBJIAIOTCS OpraHU3alMOHHO-TIPaBOBEIM JOKYMEHTOM,
PerIaMEeHTHPYIOIMM, MOBE/CHWE MAlMEHTOB BO BPEMA HX HaXOXKIECHMA B CTPYKTYPHBIX
nozapazaeneHusx 000 «JJOKTOP JIAMT» (manee 1o TexcTy MeOMITMHCKHIA LIEHTD), 4 TAoKe HHBIS
BOIPOCH, BO3HHKAIOIIHE MEX/y Y4aCTHUKAMHU [IPABOOTHONICHHH MALMEHTOM (ET0 MPEACTABUTEIIEM)
1 Meuuuackum nentpoM. Hacrosmue Ipasuia o6s3aTeNnbHb A1 NePCOHaNa M MAUMEHTOR (UL,
COMPOBOXKIAIOIIMX MALMEHTA), & TAKXKE HHBIX JHL, obparusmuxcs B MeAMUMHCKUA LICHTP HIIH €ro
CTPYKTYpHOE MOApa3/eNeHue, pa3paboTaHsl B LIENIX peanusalyy, IPEAyCMOTPEHHEIX 3aKOHOM IpaB
NaLKeHTa, CO3aHus Hanbolee 6IaronpysITHEIX BO3MOXKHOCTEH OKa3aHMs HAIMEHTY CBOCBPEMEHHOMH
MEeIHLAHCKOM TIOMOIIH HaJJIexaIero odbeMa U Ka4ecTBa.

2. Ilopsigok H yca0BHSA NPEAOCTABJICHHS YCIyT
2.1. MeIuUMHCKHE YCIYrHd OKa3hIBAIOTCS HA OCHOBAHHMH PETJIAMEHTHUPYHOMMX NOKYMEHTOB MU
YCIIOBHSIX:
- HaJIM4Msl JIMIEH3UH Ha COOTBETCTRYIOLIMH BUJ MEULIMHCKOM AEATEILHOCTH;
- cepTH(HKATOB Ha MEJHULMHCKYIO NEATEIbHOCTE;
- HOGPOBONBHOTO XKeNaHUs IPaXIaHUHA IOIYYUTh KOHKPETHYIO YCIyTY;
- mipessBneHuy [laueHToM HoNHca 00S3aTeIBHOTO MEIHIMHCKOrO CTpaxoBanus (TIpH OKa3aHHH
MeIHUIMHCKHX yoayT B pamkax OMC);
- 3aKIIFOYEHHA JOTOBOPA HA OKA3aHME IUIATHBIX MENHIHHCKHMX YCIYTr M MX OIUiaThl (IpA OKasaHHH
MeIULIHCKHX YCIIyT.
2.2. Tlpu oKaszaHu¥ MeTMIMHCKHX yciayr IlarmeHTsl ofecnednBaioTcs OecIUiaTHOH, NOCTYNHOH H
JIOCTOBEpHOH wuHQOpMalMell B DErHCTpaType OT pabOTHHKOB pErucTpaTypsl, Ha MpHEME Y
CIELMAJHCTA: O pexume paboTEl, IIepedHe YCIyr ¢ yKa3aHHeM HX CTOMMOCTH (B CIydae OKa3aHHH
YCIIYT Ha IUIATHOM OCHOBE), 06 YCIOBHSX NPEAOCTABICH S i MOTYIEHNS STHX YCIIYT, KBAIHQUKAIMH
U cepTH(HUKALUH CIICIHATIHCTOB.

3. Ilpara u 0083aHHOCTH NALHEHTOB
3.1. Ilpasa manmeHTa
IMpu oOparneHny 3a MeJUIHHCKOM IOMOIIBIO ¥ €€ MOJy4eHHH NAallMeHT UMEET IPaBo Ha.
e BHIOOp Bpaya ¢ y4eTOM €TI0 COIIaCHs M PaclkCaHus] IPHEMOB;
e NpO(HIAKTHKY, NMATHOCTHKY, JE€YeHHe, MEIMIMHCKYIO peabunuTanpio B YyCJIOBMAX,
COOTBETCTBYIOIIMX CAHUTAPHO-THTHEHHIECKHUM TPeOOBaHUAM;
e IOJyYCHHE KOHCYJBTalMi Bpaue-CIeLHaIiCTOB;
e obOeruenuwe Gonu, cBI3aHHOH ¢ 3aboneBaHveM W (MIH) MEIMLIMHCKMM BMEINAaTeIbCTBOM,
JOCTYITHEIMA METOAAMH H JICKapCTBEHHEIMHU MpenapaTamMu;
o 3amUTy CBeNCHMH, COCTABJSIOIMX BpadeOHylo TaliHy, T.. MHopMamuu o ¢akre ero
oGpaIeH s 32 MeMUMHCKON TIOMOLIBIO, COCTOSHHHU 310POBbSA, NUATHO3¢ H MHEIX CBE/IEHNH,



3.2,

[ONy4eHHBIX I@pH €ro oOCleIOoBaHMM M JIYEHHH, 33 UCKIIOYEHHEM  CIIYYaes,
MPeAYCMOTPEHHBIX 3aKOHOJaTEIECTROM;

OTKa3 0T MEJULMHCKOr0 BMELIATEILCTRA;

BO3MEMICHKE Bpea, MPHYMHEHHOTO 30POBEIO MPH 0Ka3aHMH MY MEAUIIMHCKOM OMOIIIH;
JOITYCK K HEMY aJIBOKaTa HJIM 3aKOHHOI'O NPEACTABHUTEIS AJI 3alIUTEI CBOHX IIPaB;

JIOIYCK K HEMY CBSINEHHOCTYKUTEA; '

Mparo Ha Mody4YeHHe HHPOPMaIHK B JOCTYNHOM A1 Hero GopMe, B TOM YHCIIE pasMeIeHHOH
B MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH "MHTepHer" 0 MEIUIIMHCKOM IIEHTPE,
OCYLIECTBIISIEMOH €10 MEAMIMHCKOM NeATEIBHOCTH U 0 Bpayax (YpoBHE UX 00pa3zoBaHHA M
KBanmu(UKaIMK) W JpPYrHMX JMI, HENOCPEICTBEHHO YYAacTBYIOIIMX B OKa3aHUH €My
MEIUIIHHCKOM MTOMOIIH;

NOIY4YHTh B JOCTYNHOM IUii Hero ¢opme HMeomyrocs B MeIUIMHCKOM LEHTpE MONHYHO
UHGOPMALIMIO O COCTOSIHMM CBOEr0 3JO0POBBS, B TOM YHCIE CBEIEHHMA O pe3ysbTarax
MEIHUIIMHCKOTO 00cienoBaHms, HaMHYuM 3a0ojeBaHus, 00 yCTAaHOBJIEHHOM IHMArHO3e H O
INpOTHO3€ pa3BHUTHA 3&60J’IeBaHH5{, NpUMCHACMBIX METOAaX MOHArHOCTHKH W JICYCHHA,
CBA3aHHOM € HHMH DPHCKE, BO3MOMHEIX BHA4X MEIHIMHCKOTO BMEINATENBCTBA, €T0
MOCIEACTBUSAX U Pe3yIbTaTax OKazaHUs MEIULIMHCKOM IOMOIIIH;

Ha BEIOOp JIH1I, KOTOPEIM MOKET OBITE nepenaHa HHGOpMalKs O COCTOSTHUM €ro 30POBbS;
HETOCPEICTBEHHO 3HAKOMMTECS ¢ MEIUIMHCKOM NOKYMEHTAIIMEH, OTPaXKaltolleil COCTOSHHE
€ro 3[0pOBbsi, B IMOPSIKE, YCTAHOBJIEHHOM YIIOJHOMOYEHHBIM (elepalbHBIM OpPraHoM
HCIIOJTHUTENBHOM BIAaCTH, ¥ MOMy4YaTh HA OCHOBAHMH TaKOM JOKYMEHTALMK KOHCYJIbTALUH Y
IpYTHX CIELHAINCTOB;

HAa OCHOBAHHH ITHCBMEHHOTO 3asBJIEHMA IOIY4aTh OTPAXKAKOIIME COCTOSHHUE 3OPOBBS
MEIUIIMHCKKE TOKYMEHTHI, MX KOIIMHM U BEIIMCKHY M3 MEIHLMHCKUX JOKYMEHTOB;
YBaXUTENBHOE U TYMaHHO€E OTHOIIEHHE CO CTOPOHBI METUIMHCKUX PaOOTHHUKOB U IPYTHX JIUII,
y4acTBYIOMUX B OKa3aHHH MEIHLMHCKOH IOMOIIH;

Io6poropHOE MHGOPMHUPOBAHHOE COrJIacHe MAalMeHTa HAa MEJUIMHCKOE BMEIIATeIbCTBO B
COOTBETCTBHH C 3aKOHOJATEECTBOM;

OTKa3 OT OKasaHus (MpeKpaleHne) MEIUIWHCKOM IOMOIIM, OT TOCHMTaIW3alliH, 3a
HCKJTIOYEHHUEM CIIy4aeB, MPEAyCMOTPEHHBIX 3aKOHOAATEIbHEIMH aKTaMH;

obpaiieHue B yCTaHOBIEHHOM B MeIMIMHCKOM LIEHTpe MOpsAKe ¢ 3xanoboit K JODKHOCTHBIM
JHUAM CTPYKTYPHOro mnofpasjeineHus MeIUIMHCKOro ILIEHTpa, a TaKKe K PYKOBOJCTBY
MeIHUIHHCKOTO LIEHTPa, JOJDKHOCTHBIM JIMIIAM IOCYAapCTBEHHBIX OPraHOB MM B CY[
Q0sn3anHOCTH NalHeHTa

IIpu o6pammeHyy 32 MEAMLIMHCKO# ITOMOLIEIO U ee nomyyenuy naugent OBA3AH:

OIUIATHTE MeTHIMHCKOMY LEHTPY CTOMMOCTh MENMIMHCKHX YCIYyI, PacCYMTaHHBEIX II0
JEHCTBYIOIEMY HAa MOMEHT OKa3aHUs YCIyr IpeicKypanTy MeIUIMHCKOTO EHTPa, o PakTy
obpamenus win npexbssutk nomuc OMC nd oxasaHus MEIUIMHCKUX YCIYyr B paMKax
TEPPUTOPUANTBEHOM nporpamMmel uimu JIMC 15 okazaHus yCIIyr 1o nporpamMme J0OpOBOIBHOTO
MEIMIHHCKOTO CTPaXOBaHHS;

3abnaroBpeMeHHO (70 Hayana IpueMa) COOOLIMTH Bpady/perHcTpaTopy O HaMEpEHHU
TIOJIy4HTh MeIHUIIMHCKHE YCIyTH B paMKax nporpammsl JIMC;

cobmonate [IpaBuna BHyTpeHHETO pacnopsaaka MeauuMHCKOro LeHTpa;

YIOCTOBEPUTE JIMYHOM NOANKCHIO corjacue Ha oOpaboTKy NEpCOHANBHEIX NaHHBIX W HA
BBITIOJTHEHHE MEIMIMHCKOIO BMEIIATENECTRA; "
COOMIONATE peXXUM JedYeHHs, B TOM 4YMCJE OIpEJelCHHBIH Ha MEPHOJ, €ro BPEMEHHOMH
HETpPYIOCIOCOOHOCTH;

HpeICTABIIATE JIALY, OKa3hIBAIOMEMY MEIHIMHCKYIO IOMOIIb, JOCTOBEPHYIO HH(OPMALIKIO 0
COCTOSHMH CBOEr0 3JOpPOBBS, B TOM 4HCIE€ O INPOTHBONOKA3aHMAX K MNPUMEHEHHIO
JIEKAPCTBEHHBIX CPEICTB, paHee NePeHEeCEHHEIX M HacleICTBEHHBIX 3a00I€BaHuMsX;
BHITIOJHATE MEAMUMHCKYE TpeGoBaHUA U NPEATTHCaHKs JeJallero Bpaya;

cobmoaTh PEKOMEHIYEMYIO BpayoM JHETY;

ABJIATECS HAa MPHEM K Bpady WK Ha MPoLieLypy IO NpeIBapHTeIbHOM 3aHCH;
COTPYJHHYATE C BpAaYOM Ha BCEX 3TalaX OKa3aHHsA MEIHIMHCKOM MOMOLILH;



® CODOMOKATH CAHHTAPHO-TUTHEHHIECKHH PEXKUM, B T.4. 00yBaTh 02Xkl ¥ OCTABIIATE BEPXHIO
oZexmy B rapuepobe;

® CODOMONATH CAHMTAPHO-TUTHEHUYECKUE HOPMBI T10JT530BaHMs OBITOBEIMH KOMMYHHUKALMAMH B
CaHy3ax;

OepeKHO OTHOCUTBCS K MMYIIECTBY MeIMIMHCKOrO LIEHTPa ¥ IPYIrHX MalUeHTOB;
YBKHUTEIBHO OTHOCHTECS K MEJULMHCKAM paboTHHKaM MeIHIHHCKOro LEHTpa U APYrUM
JIMIIAM, YYACTBYIOIIHM B OKA3aHHH MEIUIIMHCKOM MOMOIIH;

® MPOSIBNATE JOOPOXKENATENEHOE M BEXIMBOE OTHOIIEHHWEe K MalWeHTaM MeIHLHHCKOro
LEHTpA;

e cobmopate 00IEeCTBEHHBIH MOPAAOK;

e He [OIMYCKAaTh HAapylIeHHe OOLIECTBEHHOrO MOPANKA, BEIPAXKAOIIEE SIBHOE HEYBAXKEHHE K
nepcoHany MemuIMHCKOro LEHTpa W/WIH K APYTMM MalMeHTaM, COIPOBOXKIAOIIEECsH
HEIeH3YpHO OpaHBIO B 0OIMECTBEHHOM MECTE, 2 PABHO YHHYTOXEHHEM HITH MOBPEXKICHUEM
umymectsa MequIuHCKOro LeHTpa;

e coOmronaTh NpaBuia No:xKapHoi 6e30MacHOCTH.

3.3. IlanueHTy 3ampelnaercs:
Ha TeppuTopus # B MoMemeHH X MeIHIMHCKOTO LIEHTpa:

® KYpWTE;

® pacnMBaTh CIHMPTHHIE HAIUTKY;

® ynoTpeONATh HAPKOTHYECKHE CPECTBA, IICHXOTPOITHEIE M TOKCHYECKHE BEIIECTRA.

e  TIpou3BOmHTE BOTO- BHAEO- CHEMKY B IIOMEIICHHIX MeTHIMHCKOTO LIEHTpa

B nomemenusx MequiMHCKOro LIeHTpa:

e HaXOJUTHCA B BepxHeit ofexze, 6e3 cMeHHOM 00yBH (vmu Oaxun);

® [OSBIATECS B COCTOSHHH alKOTOJBHOIO, HaPKOTHYECKOTO M TOKCHYECKOIO OIBbSHEHHS, 32
HCKJTIOYCHHEM HeOOXOAUMOCTH B SKCTPEHHOM H HEOTVIOKHOMH MEIUIIMHCKOH TOMOIIH;

® NpoOBOJAMUTE B KaOWHET Bpaqa Oe3 Hpe,E[BapHTeJIBHOT 0 corjacoBaHusda ¢ JICHa¥M BpadoM
000 «JOKTOP JIAMT» TpeTsux mul,

4, OTBeTcTBeHHBIE JIHIA 32 OKA3aHHE MEeIHIHHCKHX YCJIyT

5.1. B cootBercTBMM ¢ 3akoHoAaTtenscTBOM Poccuiickoit @enepauuu OO0 «JIOKTOP JIAAT»
OTBETCTBEHHOCTH Iiepen [lampeHTOM 32 HEWCIIONHEHHE WM HEHaJeXallee HCIOIHEHHE YCJIOBHH
noropopa (IpM OKa3aHWM IUIATHEIX MEIULIMHCKWX YCIyr), HecoOmoaeHue TpeOoBaHuH,
NIPeNBSBISEMBIX K METOIaM JUATHOCTHKY, IPOGUIAKTHKY U JIeYEHHs, pa3pellIeHHEIM Ha TEPPUTOPUU
Poccun, a Taroxe B ciiydae NpUYHMHEHUsS BPEJa 310POBBIO U XKHM3HU IpakaH.

5.2. 000 «IdOKTOP JIAWIT» 0cBOGOXIAaeTCS OT OTBETCTBEHHOCTH 33 HEHCIONHEHHE MWIH
HEHaJ|JIeXallee WCIOMHEHHe 00s3aTelbCTB 10 JOroBopy (NpH OKa3aHWU IUIATHEIX MEIHLIMHCKHX
YCIIyT), €CJTM HEWCTIOJNHEHHE MM HeHaJJIeXKallee UCTIOJHEHHE UM CBOMX 0053aTe/IbCTB IIPOMU3OMLIO
BCIeACTBUE OOCTOSTENBCTB HENpeoJoNuMoi cuibl, Hecobmopenusa [lanuentom ykasaHuii
(pexomennauuii) npexacrasurens (eir) OO0 «IJOKTOP JIAMT» (MemuumHCKOTO paboTHUKA,
IIPEAOCTABIISIONIEro ILTATHYI0 MEIHULIMHCKYIO YCIIYTY), B TOM YHC/I€ Ha3HAYEHHOIO PEXUMA JICYESHH.
000 «IOKTOP JIAMT» 0cBoBOXI2ETCSA OT OTBETCTBEHHOCTH 38 HEHCTIONHEHHE HTH HEHAIJIEKAIIEe
ucnioyiHeHre Jloropopa Ha OKazaHME IUIATHBEIX MEIMIMHCKUX YCIYT, MPUYMHON KOTOpPOrO CTajo
HapymeHue [laleHToB ero YCIoBHH, B CTy4dasx OCJIOMNHEHHH U MoG04HEIX 3(deKToB, CBA3AHHBIX ¢
OuoNOruuecKuMH 0cOOEHHOCTAMH OpraHu3Ma rnotpeduTens (3aKa3yMka), a TaK XK€ B Cllydae, €ClH
[amuent He mnpomHpopmupoBan 000 «JJOKTOP JIAWMT» o nepeHeceHHBIX 3a60NeBAHMSAX,
W3BECTHHIX €My aJUIEPIHYECKHMX peaKLHsX, MPOTHBOINOKA3aHUIX, 4 TAKKE IO MHBIM OCHOBAaHMAM,
IIpeTyCMOTPEHHBIM AeHCTBYIOIINM 3aKOHOIAaTebcTBOM Poccuiickoil ®enepauuy.

5. Tapudsl HA IIATHBIE YCIYTH .
5.1.  IleHsl Ha IIaTHEIE YCIYTH paccuuThiBatoTes U yeraHapiusatoTes 000 «JOKTOP JIAMT» u

YTBEPIKAAKOTCS JUPEKTOPOM.

6. Ilopsigox BbIa9H MeAHIHHCKOH JOKYMEHTAIHH



6.1. MepuiuHcKas JOKyMEHTallMs BHIJAeTCd TONBKO JWYHO [JanueHTy MM ero 3akOHHOMY
TPEICTABUTEMO, NPH NPeIBABICHUH IOKYMEHTA, YIOCTOBEPSIOLIEIO €ro JIMYHOCTE M CTaTyc, MO0
ero JloBepeHHOMY JHILy IPH NPEIbABICHHUM YIOCTOBEPSAIOIKX €0 MTOJTHOMOYHS JOKYMEHTOB.

6.2. PexoMeHmanuu MO J€YEHUIO, HANPABIEHHS HA MHCTPyMEHTalbHEIE M JabopaTopHble
UCCNeNOBaHMS, JIEKAPCTBEHHBIE HA3HAYEHWd MW  TMpoYedl  JOKYMEHTAlWs, OTHOCSIascs
HETIOCPENCTBEHHO K MPOLIECCY NE€YEHH s, BEIAAETCS JIeYallldM BpayoM BO BpEMs IIpHeMa.

6.3.  PezympraThl 1a60paTOPHEIX M HHCTPYMEHTABHEIX HCCIIEIOBAHUH pa3MeIIeHE] B SJIEKTPOHHOM
nu4HOM Kabunere [TauueHta, 160 B MOOHIBEHOM MPHIOKEHHH «310poBhe JIaiTy.

6.4. B cnyuae oxazaHus MEIUIMHCKOM NOMOIDM B paMKax TEpPpPUTOPHAIBEHON IPOrpaMMEL
00543aTeIFHOT0 MEIUIIMHCKOTO CTPaxOBaHMs CIPaBKM M MEAMLMHCKHME 3aKIIOYEHHS BBIJAIOTCA
[TaupesTam py NpeabsBIeHUH [01Kca 0043aTeNEHOT0 MEIUIIMHCKOTO CTPaXOBaHMS.

6.5. OrnpaBka mo0oi MeIUUMHCKOH HMH(pOpMAaLMH Ha BJIEKTPOHHYIO IIOYTY HE NPOM3BOIUTCS
BBUIY HELOCTATOYHO# CTENIEHH 3aIMINEHHOCTH JJAaHHOTO KaHalla CBA3H.

6.6.  Beimucku u3 aMOynaTOPHBIX KapT, CIIPaBKH A7 NPEABBIEHHA B FOCY/JapCTBEHHBIE OpPraHbl U
NpoYHe MEIUIMHCKHE NOKYMEHTHI, TpeOyrOIHe ONpeAeNeHHOrO BPEMEHM I MX IOATOTOBKH,
0(hOPMIISIIOTCS | BBIIAOTCS 110 HaKTy MOCTYILIEHHKs MICEMEHHOro 3assneHus [lanmenTa. Jla noxaqu
3asBJIEHHS O BEIAAYE MOJOOHBIX TOKYMEHTOB He0OX0IMMO 00paTHTECA B PETHCTPATYPY.

6.7. Tlpu HeoOXOOMMOCTM 3aBEpEeHHMs MENULMHCKON NOKYMEHTallMM MedYaTsMH OpraHuM3alyu
clieyeT 00paTHTECS B pETHCTPaTypy MeIuIMHCKOro LIEHTpa.

T Paspemenne cnopos

7.1. B ciyuasx oOHapyxeHUs HapyIIEHHH B OKa3aHMH MEIULIMHCKUX YCIIyT, BUHOBHEIE JIMIIA HECYT
IMCLHMIUTMHAPHYIO H (PMHAHCOBYIO OTBETCTBEHHOCTE.
7.2.  TIpeTeH3uH W CIODHI, BO3HMKIIHE MEXIY NOTPeOUTEIAMH IUIATHBIX MEJULMHCKHUX YCIYT H
yUpeKIEHHEM, PA3PEeINaroTes 110 COrJJaCOBaHMIO CTOPOH MM B Cy/IeOHOM IOPSAZIKE B COOTBETCTBHH C
3akonoaarenscTBoM PO.
7.3.  XKanoGwl, or3eiBEl M uHbIe obpamenus IlamuentoB moryt moctynmate B OO0 «IOKTOP
JIAUT» B mucbMeHHOM (opMe MOCPEJCTBEOM BHECEHHs 3allicell B KHHUTY anob u TPE/TIOKEHHH,
myrTeM II0fa4d IMCHMEHHOM jkanobel Ha mmsa gupektopa OO0  «JJOKTOP JIAMT,
HIOYTOBEIM/KYPBEPCKHM OTIpaBiieHHeM Ha ropuauyeckuii agpec 000 «IOKTOP JIAMT», na enusetit
noutoBkli aapec infol@center-light.ru.
7.4.  Tlpu obpalueHns MOCPEICTBOM BHECEHHS 3allkCell B KHUTY a0 u MpeoxeHUi 3asBUTENb
COrJIAIIaeTcs ¢ TeM, YTO ero obpamenue OyAeT DOCTYIHO BCEM JMIaM, 00NafalolmyM MpaBaMy Ha
03HAaKOMJIEHHE C COJIEP)KAHUEM KHUIH >Kano0 | NpeIoKeHHH.
7.5.  Ilpu manucanum moboro obpalleHus, cofepkaliee Kakoe — qubo TpebGoBaHue 3asBHUTENb
06513aH yKa3aTh CBOKO (haMEIIHIO MMs OTYECTBO, TAKKE KOHTAKTHBIH TeneOH MK aipec SIEeKTPOHHOM
TOYTEI, a/[pec MECTO TIPOXKMBAHMKSA /I HATIPABICHHs OQHUIHATEHOTO OTBETA.
7.6.  Anonnmusie obpamenus 000 «JIOKTOP JIAWT» He pacCMATPHBAIOTCS.
7.7. B ciyuae nocTyIuieHus oOpalneHns B MMCbMEHHOH hopMe OTBET HATIPABJIAETCA Ha MMOYTOBBIH
ajipec, yKa3aHHBI B OOpalleHdH, IpY OTCYTCTBMM YKA3aHHOIO ajpeca — Ha IIOYTOBBIA azpec,
yKasauHsli B JloroBope, 3aKmoueHHbM ¢ [TanuenTom.
7.8. B ciyyae mocTyruieHus o0pameHus 1o 31eKTPOHHOH 1104Te, Yepe3 ropAvyro JIMHUIO OTBET Ha
obpallieHrie HAMpaBigeTcs Ha ajpec 3JEKTPOHHOH NOYTHI, YKa3aHHbIM B OOpaleHWH WX TOT, C
KOTOPOTO OHO TOCTYIIAIIO, 38 MCKIFOUEHHEM OOpaleHuH, Kacalomuxcs MHOopMaLuy, OTHOCAIIeHCs
K BpaueOHOIi TaiiHe.

8. 3axa04HTeIbHbIE HOJI0KEHHS
8.1. Hacrosmee CornameHue peryJHpyercs ¥ TOIKYETCs B COOTBETCTBUM C 3aKOHOJATEIECTBOM
Poccuiickoii ®enepaumu. Bompocsl, He yperyiadpoBaHHble HacTosmmMu [Ipasmnamu, mozpnexar
Pa3spelICHHIO B COOTBETCTBHHU C 3aKOHOaTensCTBOM Poccuiickol Desepaliu.
82. 000 «IOKTOP JJAWT» uMeeT NpaBo BHOCHTH M3MEHEHHE B JaHHEIE IIpaBuia, pasmemmas

aKkTyaIsHyIo0 Bepcuro B noapazneneHusax 000 «JIOKTOP JIAWT» u Ha caiite www.center-light.ru.



